The State Civil Apparatus Management Information System, commonly called as SIM ASN, is used to manage staff data that contains all information about the State Civil Apparatus at the Ministry of Agriculture. This study aims to analyze the factors that influence the success of SIM ASN, in accordance with DeLone and McLean's information system success model (2003). Specifically, the purpose of this study is to analyze the effect of information quality,system quality, and service quality on use and user satisfaction. Analyze the effect of the use on user satisfactionand analyze the use and user satisfaction on net benefits. The respondents involved in this study are 142 users of the SIM ASN.This study was analyzed using Structural Equation Modeling (SEM). The results showed that information quality, system quality, and service quality had a significant effect on user satisfaction, but only service quality had a significant effect on use;use does not have a significant effect on user satisfaction; use and user satisfaction have a significant effect on net benefits. By looking at the results, it can be concluded that the DeLone and McLean (2003) models were confirmed to be used in assessing the success of SIM ASN at the Ministry of Agriculture. Suggestion for further research is to develop a net benefit variable that is not only assessed on individuals but also benefits at the organizational level and needs research on the user competency model to find out competency standards for users of management information systems.
Countries that demand better governance must implement e-government systems. Through Presidential Instruction (Inpres) Number 3 of 2003, the government must implement the transfor-mation process towards e-government. Through this process, the government can optimize the use of information technology advancements to build a management system network, remove barriers to bureaucratic organizations, and work processes that allow government agencies to work in an integrated manner to simplify access to all services and public information that must be provided by the government.
The Ministry of Agriculture is a state institution tasked with organizing government affairs in agriculture. One of the implementations of e-government at the Ministry of Agriculture is the implementations of the State Civil Apparatus Management Information System or starting now referred to as the SIM ASN. Based on Law (UU) Number 5 of 2014 concerning State Civil Apparatus, a SIM ASN is required to ensure the efficiency, effectiveness, and accuracy of decision making in ASN management. The ASN Information System is based on information technology that is easy to apply, easily accessible, and has a trusted security system.
The State Civil Apparatus Management Information System is an information system used to manage staffing data, which contains all information and data regarding ASN. The importance of information about staffing, according to Marimin et al. (2006) , among others, because employees are the determinant in achieving organizational goals and objectives. To make employees performance run optimally, the overall interests and rights of employees must be met proportionally. This system is internet-based, making it easier to access without being limited by place and time, as well as facilitating the integration of data from the region to the center. According to Wang and Liao (2008) , for web-based applications to be effective, there is a need to develop and acknowledge the factors to measure the success of the e-government system. Jogiyanto (2007) states the most expected from the application of information technology systems in organizations is that the information technology system is successful in its implementation. A successful system is a system that provides benefits and benefits obtained after the system is used (Jogiyanto, 2007) . The implementation of the SIM ASN at the Ministry of Agriculture was carried out since the Minister of Agriculture Regulation Number 54 of 2015 concerning SIM ASN within the Ministry of Agriculture was established. Since the SIM ASN has been implemented, the evaluation of its implementation success hasnot been made. Problems arising related to the application of SIM ASN at the Ministry of Agricultureare the management of ASN data in applications is still not optimal, there are still shortcomings in the system that has not accommodated some required report output, and integration of ASN data between applications related to other personnel that have not run optimally (Biro Organisasi dan Kepegawaian, 2017) . Seeing the importance of the role of SIM ASN in managing staff in the Ministry of Agriculture's scope of work, the factors that influence the successful implementation of the SIM ASN are very important to know, judging from the perception of SIM ASN users.
DeLone and McLean developed an information system success model. In DeLone and McLean's (2003) information system success model, there are six elements or factors that influence the success of management information systems, that areservice quality, system quality, information quality, use,net benefits, and user satisfaction. This study attempts to analyze the success of the implementation of SIM ASN at the Ministry of Agriculture with the approach to the success of the information system model of DeLone and McLean (2003) and see the relationship between variables in the model.The purpose of this study is to analyze specifically the effect of service quality, information quality, and system quality on use and user satisfaction; analyze the effect of the use on user satisfaction, and analyze the use and user satisfaction with net benefits from the implementation of SIM ASN at the Ministry of Agriculture.
LITERATURE REVIEW System Quality
System quality is system performance which refers to how well the capabilities of software, hardware, procedures, policies, and information systems can provide information about user needs (Saputro et al. 2015) . The quality of the system is used to measure the quality of its information technology system (DeLoneand McLean, 1992) . One of the quality standards that can be used to measure software/system quality is ISO 9126. This study is adapting three characteristics of ISO 9126, namely functionality, reliability, usability; and five indicators adapted from Iivari (2005) , that arethe integration of the system, flexibility of the system, response/ turnaround time, language,and convenience of access.
Information Quality
Information quality measures the output quality of information system, that is the quality of information produced by the system, especially in the form of reports (DeLone and McLean, 1992) . The information generated by the SIM ASN is in the form of reports on staffing. The variable quality of the information in this study can be measured using six indicators based on Iivari (2005) and O'Brien and Marakas (2014), namely completeness, accuracy, the format of output, currency, period, and relevance.
Service Quality
Service quality is a comparison between customer expectations and perceptions of the real services they receive (Saputro et al. 2015) . Miyazaki and Femendaz (2001) , define service quality as a global assessment of the superiority of services provided. The indicators used in measuring service quality variables were adapted from DeLone and McLean (2003) , namely responsiveness, assurance, and empathy. DeLone and McLean (2003) determine indicators to measure service quality by taking three dimensions based on the SERVQUAL model.
U s e
The information system that has been developed refers to how often users use information systems. The more frequent users use information systems, usually followed by the more degree of learning that users get about information systems (Radityo and Zulaikha, 2007) . This research uses direct users or actual users of SIM ASN within the Ministry of Agriculture. The indicators used in measuring use variables are based on Iivari (2005) , namely daily used time and frequency of use.
User Satisfaction
User satisfaction is the user's response to the use of information system output (Jogiyanto, 2007) .
The attitude of users towards information systems is a subjective criterion of how users like the system (Saputro et al. 2015) . Adapting from DeLone and McLean (1992) research, the indicators for measuring user satisfaction variables are satisfied with the system, satisfaction with information, and satisfaction with service.
Net Benefits
Net benefits are net results or benefits that are felt by individuals and organizations after implementing information systems (Saputro et al. 2015) . The measurement of the success of the implementation of the SIM ASN is seen from the user's perception. Therefore the indicator of the net benefit used refers to the benefits felt by the user from the implementation of the SIM ASN. This study uses indicators adapted from Iivari (2015), namely finishing work faster, improving the performance, increasing productivity, increasing effectiveness, providing convenience in work (job easier), and useful at work.
Development of Hypotheses
DeLone and McLean developed an information system success model. This model is a simple but complete model and can be used in research on the successful implementation of SIM ASN at the Ministry of Agriculture. From this model, the basis of the initial hypothesis of the study was obtained to be a reference in measuring and analyzing the successful implementation of the ASN SIM used at the Ministry of Agriculture (Figure 1 ).The hypothesis for this study is formulated as follows: H1: The system quality has a significant effect on the use Radityo and Zulaikha(2007) stated that the better the system quality and the output system quality is given will cause users to reuse. Thus the intensity of system usage will increase. H2: The information quality has a significant effect on the use The use of the system shows how the information generated by the system. Data updates are very important because employee data keeps changing, affecting the information generated. SEPTEMBER 2019
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H3: The service quality has a significant effect on system use Management of the system is carried out by system service providers. Good system services determine optimal system usage. H4: The system quality has a significant effect on user satisfaction The perception of system users about the importance of the system shows a certain level of dependence from the user on the system. Opinion about the importance of the system is the impact of several positive factors that have been felt that can help users in their work (Sudarmadi, 2010) . H5: The information quality has a significant effect on user satisfaction User satisfaction can be generated from the service features provided by the application system such as the quality of the application system and the quality of information produced by the application system (Widodo et al. 2016 ). H6: The service quality has a significant effect on user satisfaction Marcovic and Raspor (2010) concluded that pleasant and unpleasant customer experience could have an important impact on perceived service quality. H7: The use of the system has a significant effect on user satisfaction In the process of use must precede user satisfaction, but as a positive causal experience because of use will result in user satisfaction. ASN SIM is an information system that must be used so that all users must use information systems, and consequently, there is no variation in system usage. H8: The use of the system has a significant effect on net benefits This repeated use can be interpreted that the use carried out is beneficial for the user. H9: User satisfaction has a significant effect on net benefits User satisfaction can be measured through the benefits felt by users in using the application system. 
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METHOD
This research is a study to discover the factors that influence the success of SIM ASN at the Ministry of Agriculture with the success model of DeLone and McLean information systems (2003). This research was conducted at the Ministry of Agriculture office, and the distribution of questionnaires was carried out at the Ministry of Agriculture unit work. The data used in this study are primary and secondary. The primary data collection is carried out through surveys using a questionnaire distributed to users of SIM ASN applications within the Ministry of Agriculture. The survey method used is by a face-to-face technique for users in affordable areas and with a computer-delivered survey (Jogiyanto, 2008) or an online questionnaire with restrictions on return times for user work units in areas that are not reached by the researchers.
The data collected by taking the number of population as research respondents. The population in this study was the users of the SIM ASN application from the Ministry of Agriculture as a staff manager at the level of the work unit in charge of personnel functions, both at the center and at the unit in all regions in Indonesia. The questionnaire was distributed to 191 users, and the return questionnaire was as many as 142 questionnaires, which showed a return response rate of 74.34 percent. This number has met the requirements, in line with Hair et al. (2014) , who states that the minimum sample size must have five times the number of observations of the variables to be analyzed. The data processing is done by using Structural Equation Modeling (SEM) analysis with the Linear Structural Relationship (LISREL).
RESULTS
Model Compatibility Test
The results of processing data for testing the goodness of fit show the value of RMSEA of 0.047, where this value is  0.08, which means that the resulting model is a good fit.However, the chi-square value shows a fairly large value and the p-value <0.05, so it can be concluded that when viewed from the chi-square value, there is a poor match. How-ever, Wijanto (2008) states that the chi-square value cannot be used as the only measure of the overall suitability of the model. Thus, we can see the compatibility of the model of the size or other compatibility criteria provided by SEM. The results of the Goodness of Fit Model show that NFI values (0.98)  0.09, CFI (0.99)  0.09, IFI (0.99)  0.09, and RFI (0.97)  0.09, meaning that the resulting model is a good fit. Because the results of the conclusions of some indicators conclude the model of a good fit, then testing the theoretical hypothesis can be done.
Indicator Contributions to Variables
The contribution of indicator variables to latent variables is seen based on the value of the loading factor (Table 1 ). The highest loading factor value reflects the indicator with the largest contribution to the latent variable and vice versa.
In the system quality variable, the indicator that gives the greatest contribution to explain its latent construct is the usability indicator with a loading factor value of 0.87. This indicates that the SIM ASN can provide us with uses as needed by the user, both in terms of ease of operation and suitability of the required uses. In the information quality variable, the output format indicator variable gives the greatest contribution, with a loading factor value of 0.89, which indicates that the output format of the information produced by the SIM ASN is good.
In the service quality variable, the indicator that gives the biggest contribution is the empathy indicator with a loading factor value of 0.93. The value of the loading factor for the variable indicators that form the use variables both have high values and are not much different.This is caused by the use of a SIM ASN at the Ministry of Agriculture is mandatory. The personnel management at the Ministry of Agriculture shall use the SIM ASN.
In the variable of user satisfaction, the three indicator variables do not contribute much differently, but the biggestcontributions are the system satisfaction and information satisfaction, with a loading factor of 0.81. The biggest contributor in the net benefit variable is the indicator increases effectiveness, with a loading factor value of 0.96. Jumaili (2005) information systems should consider users so that they can be useful in accordance with the tasks and capabilities of users, because improper use, will not benefit users in improving individual performance.
Measurement Model Analysis
In this study, respecification of the model is done to get the best match value, so that validity and reliability tests need to be done.The results show that the standardized loading factor and the t-values diagram on all variables meet the validity requirements. This is indicated by the standardized value of loading factor of more than 0.5 and all values of the t factor load above 1.96 (Wijanto, 2008) and it can be concluded that the validity of all observed variables for the latent variable is good. From the calculation of reliability, it can be seen that all CR values are 0.70 and all VE values are 0.50 so that they meet the reliability requirements and it can be concluded that the reliability of the measurement model is good.
Structural Model Analysis
The structural model describes the relationships that exist between latent variables. To identify the significance of the path coefficients, t-test statistics are presented in Figure 2 , and the effects between variables are presented in Table 2 .
DISCUSSION
This research uses the success model of Delone and McLean (2003) as a measure of the success of ISSN: 1693-5241 485 McLean's success model, where service quality, information quality, and system quality have a significant effect on user satisfaction. This is indicated by the value of the variable value of service quality, information quality, andsystem qualitygreater than 1.96. The path coefficient value shows the positive value of all independent variables. This shows that the better the quality of the system, the quality of information, and the quality of service, the higher the satisfaction of its users. Iivari (2005) has the same research results, although only using two variables of system quality and information quality, the results obtained indicate that perceptions of system quality and perceived quality of information are significant predictors for user satisfaction. These results are in line with Sultono et al. (2015) which reveals that service quality, information quality, and system quality have a significant positive influence on the satisfaction of information system users and users were satisfied with the implementation of information systems because they could reduce problems that arose before the implementation of information systems. The user feels the satisfaction of the SIM ASN because the SIM ASN is very helpful and simplifies the staff management process. On the relationship betweenservice quality, information quality, and system quality to use, the results show that only service quality has a significant effect, while system quality and information quality have no significant effect. This is likely to be due to the use of a mandatory SIM ASN, similar to Iivari's (2005) research which uses a mandatory use of objects. The results of research conducted by Iivari (2005) show that the quality of information is a variable that does not have a significant effect on actual use. This result is in line with the research of Utami and Samopa (2013) , which states that there is an insignificant relationship between system quality and information quality with usage. The results of the influence of use on user satisfaction show that there is no significant effect of the user variable on user satisfaction, seen from the value of t-test of 0.20, which is less than 1.96. This shows that high usage does not increase user satisfaction with SIM ASN.
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In the net benefit variable, both use and user satisfaction have a significant effect on net benefits. This is indicated by the value of t-test > 1.96 so that it can be concluded that the better variable use and user satisfaction, the higher net benefits generated. Radiyansah et al. (2016) state that employee job satisfaction has a significant effect on net benefits in the form of employee performance, this indicates that the higher the level of employee satisfaction, the higher the performance. Delone and McLean (2004) state that net benefits are probably the most accurate description of the final success variable. The same is true of Wang and Liao (2008) , where perceived net benefits are considered a closer measure of success in e-Government systems.The successful system is a system that provides benefits and benefits obtained after the system is used (Jogiyanto 2007) . Increased net benefits can be done by increasing user satisfaction and use. The biggest value affecting net benefits is user satisfaction, indicating that increasing system satisfaction, information satisfaction, and service satisfaction affects increasing net benefits.
Managerial Implications
Based on the results of the research that has been done, to increase the net benefits generated by the SIM ASN, it is necessary to improve the quality of the system, the quality of information, and the quality of service. The quality of the system and good information on the SIM ASNare needed in the smooth process of managing employee data. Management needs to know how the results of applying the SIM ASN at the Ministry of Agriculture by conducting evaluations regularly and continuously. With evaluation, they can study the factors of success and failure and also know how to improve them in the future (Jerome, 2011) . Evaluations can be carried out on an annual basis and as needed. Annual evaluations are carried out in-depth, by measuring all variables that are the success factors of information systems, while evaluating as needed can be done when there is a new need for information and system development.
The results show that there are still some shortcomings in service quality. Saidani and Arifin (2012) reveal services emphasize the behavior of personnel who provide services to pay attention to requests, questions, and closeness from customers. Therefore, service providers must increase their attention and concern for SIM ASN users. Service providers need to str engthen the Standard Operating Proceduresin system development services so that they become more effective and efficient. Also, reliable human resources in the IT field are needed to support system development activities.
The application of SIM ASN can be used as material for managerial decision making in organizations. Human resources as users who operate SIM ASN play an important role in the successful implementation of information systems. Therefore, it is important to produce quality human resources in managing staff data and interacting with technology. To improve the quality of human resources, management needs to provide training for users. Marimin et al. (2006) argue that to increase productivity and optimal efficiency, it is recommended that training be conducted for operators, to support operations. Through training, it is hoped that it can foster user commitment and awareness of the importance of good data and technology management, especially user awareness, to keep updating personnel data.
CONCLUSIONS AND RECOMMENDA-TIONS Conclusions
The conditions of system quality, information quality, service quality, use, user satisfaction, and net benefits of SIM ASN based on perceptions from users can be said to be good enough. These results can be seen from the majority of SIM ASN users of the Ministry of Agriculture, giving answers to the statement on the questionnaire approaching a positive value and obtaining a fairly high mean.SIM ASN provides net benefits for users in increasing effectiveness.
Based on the results of processing the data obtained, it can be seen as a whole the measured variables are in accordance with what is stated in DeLoneand McLean's success model. Service quality, information quality, and system quality have a significant effect on user satisfaction. Only service quality has a significant effect on usage, while the system quality and information quality variables have no significant effect. The user does not have a significant effect on user satisfaction. Use and user satisfaction have a significant effect on net benefits. By looking at the results above, it can be concluded that the DeLone and McLean (2003) model is confirmed to be used in assessing the success of SIM ASN at the Ministry of Agriculture.
Recommendations
Improved system quality, information, and services on SIM ASN are needed to optimize results for users and organizations. Therefore, feedback is needed to evaluate and improve the system. Increasing communication between users and system service providers is important so that employee management can run as expected. Full user awareness is needed to update staff data in the SIM ASN, and the leader needs to oversee the work of SIM ASN users.
This study only measures net benefit variables from the user's perspective. Thus, the suggestion is to be able to develop net benefit variables at the organizational level. Also, it is necessary to research the user competency model to find out competency standards for users of management information systems.
